
Sigen New installer registration process - Energy Spurt

What is the registration process? (App first)
Step 1. Download “mySigen“ App (version 1.9 above).

Step 2. Click on “Sign Up” Step 3. Choose account type as “installer”



Step 4. Fill in account details. Step 5. Fill in company details.
Click “Get Code” to get the “Verification Code”
by email. Email will be sent from
sigenservice@notice.sigenergy.com
(please check your spam mailbox or email
interception rules if not received the code).

Input company’s name if you represent the company
for the first registration. The account you registered
will be the administrator account* at company level.

* Administrator account is able to create company
code for company's individual employees and view
all power plants installed by the company.



Input company’s code if you want to
register as an individual employee of
the registered company. The account
you register will be bound to the
administrator account as an individual
account.



Step 6. View service agreement and
confirm service options on “Service Confirmation” page*
* You won’t be able to see the “service confirmation”
page if you register as an individual employee.

Open the PDF of service agreement online
which may take 1-2 minutes.

It is mandatory to click to agree the service
agreement which provide service for end-users
whose device was installed by your company.

It is optional to click to agree to provide service
for end-users within 60 KM whose original
device was not installed by your company.

Input anyone of electrician licenses
number in your company.



Input service phone, service email,
service name for end-user to contact.

Step 7. Complete registration.
Submitted successfully. Sigenergy’s backend
guys will review it to approve to activate your
accounts in 1 working day.



Step 8. Self-activate account
Installer can also self-activate accounts by entering a valid device serial number (SN). The SN
of devices should have not been installed before.
1. Fill in the valid device serial number (inverter or battery etc)
2. Click “Activate”



Installer could install and commissioning after the account been activated.

Where can I get company code?
Login mySigen with company account, check it via setting - company management



Step 9. Add Energy Spurt to be your distributor & claim annual rebate from Energy Spurt
Copy ‘34WVE8N3CXZ’ & input into your account, click ‘join’.

Step 10. Open your Email, to get the account and password of Certification Center
Use that as your Web account login



What is the registration process? (Web - if no web account auto created after the App
registration)
Step 1. Click "Register now" on "partner" page on website.

https://web-eu.sigencloud.com/user/business/register
Step 2. Choose account type as “installer”.

Step 3. Fill in account details.
Click “Get Code” to get the “Verification Code” by email. Email will be sent from
sigenservice@notice.sigenergy.com. (please check your spam mailbox or email interception
rules if not received the code).

https://web-eu.sigencloud.com/user/business/register


Step 4. Fill in company details.

Input company’s name if you represent the company for the first registration. The account
you registered will be the administrator account* at company level.
* Administrator account is able to create company code for other company's employees and
view all power plants installed by the company.

Input company’s code if you want to register as an individual employee of the registered
company. The account you register will be bound to the administrator account as an
individual account.



Step 5. View service agreement and confirm service options on “Service Confirmation”
page*
* You won’t be able to see the “service confirmation” page if you register as an individual
employee of a registered company.

It is mandatory to click to agree the service agreement. Provide service for end-users whose
device was installed by your company.
It is optional to click to provide service for end-users within 60 KM whose original device was
not installed by your company.

Input anyone of electrician license number in your company.
Input service information for end-user to contact.



Step 6. Complete registration.
Submitted successfully. Sigenergy’s backend guys will review it to approve to activate your
accounts in 1 working day.

Step 7. Self-activate account
Installers can also self-activate accounts by entering a valid device serial number (SN). The
SN of devices should have not been installed before.
1. Fill in the valid device serial number (inverter or battery etc.)
2. Click “Activate”

Installer could install and commissioning after the account been activated.



How to set up an association between upper and sub installers

For upper level installer:
1. mySigen version 1.7 and above
2. Setting-Team info

3. Copy the "company invitation code" in "Add sub installer" and send the
code separately to the sub installer, such as by email, etc

*Add Energy Spurt to be your distributor & claim annual rebate from Energy Spurt
Copy ‘34WVE8N3CXZ’ & input into your account, click ‘join’.



4. After submitting the "Join the upper level installer", the sub installer will
automatically display it in the account of upper level installer

5. The power system of sub installer can also be viewed by upper level
installer



For sub installer：

1. mySigen version 1.7 and above
2. Setting-Team info

3. Fill the "Company Invitation Code" obtained from the upper installer in
the "Join the upper level installer" and save

4. Automatically associate with upper level installers
5. The power system of sub installer can also be viewed by upper level

installer


